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The Influence of Satisfaction in Marketing Mix to The Intention to Return

Billboard Shop Service of Entrepreneurs in Krabi Province
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ABSTRACT

This research aimed to influence of satisfaction in marketing mix to the intention
to return billboard shop service of entrepreneurs in Krabi Province. The sample group
used in this research were entrepreneurs who used to use billboard shop total 385
people living in Krabi province. Most participants were 25- to 35-year-old female. Most
held a bachelor degree. Descriptive statistics and multiple linear regression were
employed to test hypotheses.

Results showed participants were most satisfied with overall promotion of
marketing mix. While the sample group had a high level of satisfaction of product, price,
place, people, process and physical characteristics. Regression analysis showed
compensation satisfaction explained 84% of the variance in the intention to return the
billboard shop of the entrepreneurs in Krabi province. Satisfaction in marketing mix was

found to have the most impact on price (B =0.65, p <.05)

Keywords : Satisfaction Toward Marketing Mix, Intention to Return, Billboard Shop,

Entrepreneurs
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