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The quality of service that affects the image of Thaimuang Chaipat Hospital
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ABSTRACT

The objectives of this research were as follows: (1) To compare the image according to different
personal factors of those who received services at Thaimuang Chaipat Hospital; and (2) To explore the
influence of the quality of service on the image of Thaimuang Chaipat Hospital. The samples in this research
consisted of 415 people who received services at Thaimuang Chaipat Hospital. A questionnaire was a tool
used to collect the data. The statistics for the analysis were percentage, mean, standard deviation,
Independent-Samples t-test, One-way ANOVA, and multiple regression analysis. The results revealed that
most of the service recipients were female, aged between 25-35 years old, with married marital status, and
bachelor's degree education. The average monthly income was no more than 10,000 baht. The department
with the highest number of service recipients was the outpatient department. Their occupation was private
worker/employee. The quality of service was positively correlated with the overall corporate image of
Thaimuang Chaipat Hospital with a statistical significance of 0.05. The quality of service in terms of
understanding and perceived requirements of the service recipients had the greatest effect on the corporate
image, followed by the quality of service in terms of assurance, credibility, or trust, the quality of service in
terms of responses to requirements, and the quality of service in terms of the concreteness of the service,

respectively.
Keywords: Quality of service, Image, Thaimuang Chaipat Hospital
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