aqansinanan1sanduladalsznunasaaunningingla
[ % [ % [~
maaﬂszmm’lumwmgmm
Factors affecting decision to perchase voluntary motor insurance
of the population in Phuket
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ABSTRACT



This research study. It is intended to study Factors affecting the decision of purchasing
voluntary Motor insurance among the population of Phuket. An example used in this study was 400
people in Phuket, using questionnaires as a tool to collect data, the primary variables were
demographic factors, attitudes study and marketing mix, while the variables were studied on
insurance purchasing decisions. According to the study, it was found that Most of the respondents
were male, 197 people, 45.1 percent, aged 41-50 years, 180 people, 41.2 percent of them were
private company employees. And an average monthly income of 30,001 - 50,000 baht. Attitude
factors Service marketing mix Overall purchasing decisions were at a high level the results from
hypothesis testing showed that the attitude factor the marketing mix influences the purchasing

decisions of Motor insurance among the people of Phuket. Statistically significant at 0.05.
Keywords: Motor insurance, voluntary Motor insurance, insurance policy, insurance premium,
Decision to purchase car insurance voluntary, consumer behaviour attitude, marketing mix
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