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Abstract

A Study on Public Satisfaction with Revenue Collection Service at Patong Municipality,
Kathu District, Phuket Province. The objective of this study was to study the demographic
characteristics affecting the people's satisfaction with the services of income collection work. Patong
Municipality, Kathu District, Phuket Province To study the environment of revenue collection
service properties that affect people's satisfaction with revenue collection services. Patong
Municipality, Kathu District, Phuket Province and to study the quality of service, income collection
work affecting the people's satisfaction with the revenue collection service. Patong Municipality,
Kathu District, Phuket Province. (Questionnaire) The sample was the people who used the services of
the revenue collection job. Patong Municipality, Kathu District, Phuket Province, 400 people
analyzed the results by Descriptive Statistic to explain the results of the analysis such as frequency,
percentage, mean, standard deviation. Hypothesis was tested by t-test (Independent sample t-test) and
F-test was used for One-Way Analysis of Variance (One-Way ANOVA) and Pearson correlation at
implicit level. Statistically significant at 0.05

The results of the study were as follows: 1) The analysis of personal factors of farmers in
Lopburi province found that most of them were female. Age between 41-50 years. Have a bachelor's
degree. There are many private company employees. And have monthly income 10,001-20,000 baht
People pay attention to the environment of the service property, the revenue collection work at
Patong Municipality, Kathu District, Phuket Province. With emphasis on the service quality of the
revenue collection work Patong Municipality, Kathu District, Phuket Province Overall at a high level
And importance on the satisfaction of the people with the service of income collection work Patong
Municipality, Kathu District, Phuket Province Overall at a high level

The results of hypothesis testing showed that 1) people of different ages Make satisfaction
with the service of income collection work Patong Municipality, Kathu District, Phuket Province The
channels of service are different. 2) The environment of the property, the overall revenue collection

work, and each aspect. There was a relationship with the satisfaction of the people with the services



of income collection work. Patong Municipality, Kathu District, Phuket Province 3) Quality of
Service, Revenue Collection In the overview and aspects There was a relationship with the
satisfaction of the people with the services of income collection work. Patong Municipality, Kathu
District, Phuket Province has a statistical significance of 0.05.

Keywords: Service quality, Satisfaction, Property environment
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