115993)oNANaAaNgANIINMS1FUINININMIIRUAIY Mobile Banking Application a4
Y a w U <
Wlyusmslmuadsriagia
Incentives Affecting Financial Service Behavior through Mobile Banking Application of Service

Users in Phuket Province

4 A 1
AUUN Touiiog

UNAAED
msAnymsIgelanlinanennanssun1s19u5n15M19n 15 UKL Mobile Banking Application
Jq ¥ a [ [ ] =Y S A = Y a a 1
VoI 1FUI M3 Tuadsiagine TaelidngisyasameaninsagalalumslFusnmsnianmsquniu
. . .. Y a v o d A = ] ) Y a
Mobile Banking Application 9971913 m3 Tuwadsnagna mednyinnuianudilalumsldusms
a ] a o o <3 4 a
N19MTRURIU Mobile Banking Application Y947 1415 M3 luwas i iagmanas iloAnINganIIums
a a [ a o o < o
14153 n15119n1531H 1Y Mobile Banking Application U996 191313 luadaniaginaninigsausiy
v du e L a¥ 1 e . A My = . . .
megaﬂmmmuuuaaumu (Questionnaire) Gl‘;b'ﬂ’quﬁnﬂmﬂ o Eﬁ‘lmiﬂﬁ Mobile Banking Application
1 o o 3 o a 4 Aaa a ..
YPIFUINITAN 9 TUuataniagma 311U 400 AU BATIZHNA 1FADAITING T U (Descriptive
a a 4 1 { 1 { 1 {
Statistic) 8T UOHANITIUATIZH 1ALA N15UIA1ND Fo0az AURAe AT IUVUNIATIIU NATOL
AUUATIUAWMNMINATOL Chi Square
HANSANEINDI NauUszanIaa96199 1905 015119158 UAIY Mobile Banking Application
o o 3 o 1 I o a d
Tumataniagnasiuau 400 au wu Wumeaeiisuau 208 au aadludesas 52.0 aorunnlaa
o a g 9 S A o a J Y] = = @
919U 225 AU A uTosas 56.3 019 21-30 1 W91 227 au AatluIeeay 56.7 UMIANYITEAY
o a g o o a g
Ysyaeis Tmau 280 au aadludesay 70.0 Hordwwinauenyu Tiwau 230 au aadluiosay
~ o v o a & v a Y a
57.5 wazdiszauselan 15,001 - 25,000 v T9wau 178 au Aadludosas 44.5 wgAnsTUMIIFUTMS
a ] o @ 1< 1 4 1 a
N9N313U WU Mobile Banking Application luivataiagina wua suimsnnguilszanns usmsun
A A a o a g 9 Yt o yq 9 a A A @
Ngane sumMsnans lneduau 286 au Aaitludesaz 32.8 gnuuzihldlFuims wnfigade wiinau
) a g 9 A Y a ~ A A o a g
FUIAT T 268 AU AR UToEAL 40.4 NMIADNIFUINT WINAFARD ToURY 31U 254 AU ATl
9 A yJ a v A ~ U Y] 1 A Y Aa ~ A v
Fouay 63.5 AN lumslsuTmsaemounnguilizrinidlednudonlFusms winigane 81NN 20
o o a a Y a oA A 1 @ l 9 ~ A o
A53 31 184 AU Aatlueeay 46.0 szuvRiianmInnguilszannsaledsly mnnganeios 91

212 au Aadludesas 53.0

=

YinAnumSyan Tn AnzUSHITEFINT A1INSTANS WKTINGIRETWAILN



[ Y] ' o A I 9 P Y a P
ANUIANNN TINDN szAuazuUUmaga et NuInNu s lumsIsusnisnians uriy
Mobile Banking Applicationluszauuinyniase wazusegelalunisldusnisnianistu Wi Mobile

. . . [ [ < 1 o = L 9 =\ [ A Y
Banking Application 1UUa3InIAYINA WL SEAVAZUUURAEMUINUN TUNNAulHanans@on 141
FLAVUINYN

a 1 [ = = 9 .d' 1 A d' 1 [ d‘

HAMINATOUANNATIY WU 1) STAUMIANET 1BNWHazs1e lamasaomouiuanalnui
uanannuiinaaenganssulun1s1905015m19n158UAIY Mobile Banking Application 2) 1539419
annudzinanenganssuluns 193 n13n19n158 UMY Mobile Banking Application NLIANA1IN U
3) Anwian lagnenu azlinganssnlunms 1903 n13m19n38uRIU Mobile Banking Application 71

Tuuanaranu

o o w a Y a a 1 4

A9 ﬂlu:ufl'ili]j\?cli], Wi]ﬁﬂﬁillﬂ'liclﬂfﬂiﬂ'lﬁ, T;lf!'ﬂf!'ill‘ﬂ'l\?ﬂ?iN‘NWWHﬁﬂJ'ﬁ‘WIWU
Abstract

A Study of Motivation Affecting Financial Service Behavior through Mobile Banking
Application of Service Users in Phuket Province The objective is to study the motivation for using
financial services through Mobile Banking Application of service users in Phuket province. To study the
knowledge and understanding of financial services via Mobile Banking Application of service users in
Phuket and To study the behavior of the financial service users via Mobile Banking Application of service
users in Phuket Province, collecting the information received from the questionnaire. The questionnaire
was used for 400 mobile banking application users of banks in Phuket province. The results were analyzed
by Descriptive Statistic to explain the results of the analysis such as frequency, percentage, mean, standard
deviation. Test your hypothesis with the Chi Square test.

The study found that The sample population that used financial services via Mobile Banking
Application in Phuket, total 400 people, found that they were male with 208 people, accounting for 52.0
percent, and the number of single were 225 people or 56.3 percent, aged 21-30 years. Number of 227
people or 56.7% have a bachelor's degree with 280 people, or 70.0% have occupation, private workers
have 230 people or 57.5% and have an income level of 15,001 - 25,000 baht with 178 people. 44.5% of
the financial service behavior through Mobile Banking Application in Phuket Province found that the
banks that the population use the most is KBank 286 people, accounting for 32.8%. The most

recommended to use the service was 268 bank employees, or 40.4%. The most preferred service was 254



transfers, 63.5%. The service used per month which the sample population opted for the most was more
than 20 times, 184 people or 46.0 percent. The most is iOS with 212 people, or 53.0 percent. Cognition
found The average score according to the criteria has a high level of knowledge and understanding of
financial services via Mobile Banking Application in all factors. And the motivation for using the Mobile
Banking Application in Phuket Province found that the average score according to the criteria in all
aspects had an effect on the selection at a high level.

The hypothesis test results showed that 1) educational level. Different occupations and average
monthly income have different effects on financial service behavior through Mobile Banking Application.
2) Different motivation will influence financial service behavior through Mobile Banking Application. 3)
different cognition There will be no different behavior in using financial services through Mobile Banking

Application.

Keywords: Motivation, Service Behavior, Mobile Banking
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